
7 KH�5R\ DO�%ULWLVK�/ HJLRQ�DQG
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,PSDFW�5HSRUW�� � � �



7KH�5R\DO�%ULWLVK�/ HJLRQ�LV�H[ WUHPHO\ �JUDWHIXO�IRU�WKH�FRQWLQXHG
VXSSRUW� RI� WKH� 0 DVRQLF� FRPPXQLW\�� ZKRVH� ORQJ�VWDQGLQJ
FRPPLWPHQW�WR�VHUYLFH��FKDULW\ �DQG�UHPHPEUDQFH�FRQWLQXHV�WR
PDNH�D�PHDQLQJIXO�GLIIHUHQFH�WR�WKH�OLYHV�RI�YHWHUDQV�DQG�WKHLU
IDPLOLHV�� 7KLV� FRPPLWPHQW� ZDV� IRUPDOO\ � H[ SUHVVHG� LQ� � � � � �
ZKHQ� WKH� 8 QLWHG� * UDQG� / RGJH� RI� ( QJODQG� VLJQHG� WKH� $UPHG
)RUFHV� &RYHQDQW�� SOHGJLQJ� WR� XSKROG� IDLU� WUHDWPHQW� DQG
PHDQLQJIXO� VXSSRUW� IRU� VHUYLQJ� SHUVRQQHO�� YHWHUDQV� DQG� WKHLU
IDPLOLHV��

7KDW� FRPPLWPHQW� FRQWLQXHV� WR� JXLGH� 0 DVRQLF� HQJDJHPHQW� LQ
SUDFWLFH��,Q�� � � � ��LW�ZDV�UHIOHFWHG�QRW�RQO\ �LQ�FKDULWDEOH�IXQGLQJ�
EXW�LQ�YLVLEOH�DFWLRQ�DFURVV�FRPPXQLWLHV�� )URP�SURYLQFLDO�WRZQ
FHQWUHV� WR� QDWLRQDO� PRPHQWV� RI� UHPHPEUDQFH�� WKH� 0 DVRQLF
FRPPXQLW\ �VWRRG�WRJHWKHU�DORQJVLGH�WKH�5R\DO�%ULWLVK�/ HJLRQ�WR
HQVXUH� WKDW� PHPEHUV� RI� WKH� $UPHG� )RUFHV� FRPPXQLW\ � ZHUH
QRW�OHIW�WR�IDFH�KDUGVKLS�DORQH��

7KLV� UHSRUW� UHIOHFWV� WKH� FROOHFWLYH� LPSDFW� RI� WKDW� VXSSRUW� DQG
WKH�VKDUHG�YDOXHV�WKDW�XQLWH�)UHHPDVRQU\ �DQG�WKH�5R\DO�%ULWLVK
/ HJLRQ��

7RJHWKHU�ZH�VHUYH��WRJHWKHU�ZH�UHPHPEHU�

: LWK�VLQFHUH�WKDQNV�

/ \ QGD�$ WNLQV
1 DWLRQDO�&KDLU
7 KH�5R\ DO�%ULWLVK�/ HJLRQ

7 KDQN�<RX
<RXU�6XSSRUW�,V�9 LWDO



' XULQJ�WKH�3RSS\ �$SSHDO��)UHHPDVRQV�DFURVV�WKH�8 . �JDYH�WKHLU�WLPH�WR�VXSSRUW�WKH�5R\DO�%ULWLVK�/ HJLRQ��FROOHFWLQJ�LQ
WRZQ�FHQWUHV��KLJK�VWUHHWV�DQG�SXEOLF�YHQXHV�DQG�VWDQGLQJ�VKRXOGHU�WR�VKRXOGHU�ZLWK�/ HJLRQ�YROXQWHHUV��6RPH�RI�WKH
KLJKOLJKWV�LQFOXGHG�

,Q�WKH�SURYLQFH�RI�+DPSVKLUH�	 �,VOH�RI�: LJKW��PDQ\ �)UHHPDVRQV�YROXQWHHUHG�LQ�ORFDO�VKRSSLQJ�DUHDV��VXSSRUWLQJ�WKH
3RSS\ �$SSHDO�DQG�HQJDJLQJ�PHPEHUV�RI�WKH�SXEOLF�LQ�FRQYHUVDWLRQV�DERXW�UHPHPEUDQFH�DQG�WKH�RQJRLQJ�QHHGV�IDFHG
E\ �YHWHUDQV�DQG�WKHLU�IDPLOLHV��7KH�SDUWLFLSDWLRQ�RI�ORFDO�)UHHPDVRQV�ZDV�IHDWXUHG�LQ�WKH�+DPSVKLUH�&KURQLFOH�
UHIOHFWLQJ�KRZ�WKHLU�YLVLEOH�SUHVHQFH�VWUHQJWKHQHG�WKH�$SSHDO�DW�D�FRPPXQLW\ �OHYHO��

$V�UHSRUWHG�LQ�WKH�+DPSVKLUH�&KURQLFOH�k)UHHPDVRQV�KDYH�EHHQ�DW�WKH�IRUHIURQW�RI�VXSSRUWLQJ�WKH�3RSS\ �$SSHDO�LQ
WKH�WRZQ�WKLV�ZHHNHQG��FROOHFWLQJ�LQ�WKH�KLJK�VWUHHW�DQG�VSHDNLQJ�ZLWK�PHPEHUV�RI�WKH�SXEOLF�DERXW�WKH�LPSRUWDQFH�RI
UHPHPEUDQFH�y�7KLV�FRYHUDJH�KLJKOLJKWHG�WKH�YDOXH�RI�FRPPXQLW\ �OHG�VXSSRUW�DQG�WKH�SRVLWLYH�UROH�)UHHPDVRQV�SOD\HG
LQ�WKH�$SSHDO�ORFDOO\�

7KLV�DSSURDFK�ZDV�PLUURUHG�DFURVV�6WDIIRUGVKLUH��1 RUWKDPSWRQVKLUH�DQG�+XQWLQJGRQVKLUH��ZKHUH�)UHHPDVRQV
YROXQWHHUHG�LQ�FRPPXQLW\ �VSDFHV�DQG�WRZQ�FHQWUHV��FRQWULEXWLQJ�WR�ORFDO�IXQGUDLVLQJ�HIIRUWV�DQG�HQFRXUDJLQJ�SXEOLF
HQJDJHPHQW�ZLWK�WKH�$SSHDO��$FURVV�WKHVH�UHJLRQV��WKH�SUHVHQFH�RI�)UHHPDVRQV�KHOSHG�HQVXUH�WKDW�UHPHPEUDQFH�ZDV
QRW�FRQILQHG�WR�FHUHPRQLDO�RFFDVLRQV��EXW�OLYHG�RXW�LQ�HYHU\GD\ �SODFHV�DQG�LQWHUDFWLRQV�

( QJDJLQJ�\ RXU�&RP P XQLW\ �Z LWK�WKH�3RSS\ �$ SSHDO

6XSSRUW�IURP�WKH�0 DVRQLF�FRPPXQLW\ �LQ�� � � � �ZDV�YLVLEOH�LQ�PDQ\ �IRUPV��)UHHPDVRQV�JDYH�WKHLU�WLPH�WR�YROXQWHHU
GXULQJ�WKH�3RSS\ �$SSHDO��VWRRG�DORQJVLGH�WKH�5R\DO�%ULWLVK�/ HJLRQ�DW�NH\ �PRPHQWV�RI�QDWLRQDO�UHPHPEUDQFH��DQG
SURYLGHG�VLJQLILFDQW�FKDULWDEOH�IXQGLQJ�WR�KHOS�HQVXUH�WKDW�YHWHUDQV�DQG�WKHLU�IDPLOLHV�FRXOG�DFFHVV�SUDFWLFDO�
FRPSDVVLRQDWH�VXSSRUW�ZKHQ�LW�ZDV�QHHGHG�PRVW�

7RJHWKHU��WKHVH�HIIRUWV�UHIOHFW�D�VKDUHG�XQGHUVWDQGLQJ�WKDW�UHPHPEUDQFH�LV�QRW�RQO\ �DERXW�KRQRXULQJ�WKH�SDVW��EXW
DERXW�WDNLQJ�UHVSRQVLELOLW\ �IRU�WKRVH�OLYLQJ�ZLWK�WKH�FRQVHTXHQFHV�RI�VHUYLFH�WRGD\�

9ROXQWHHULQJ��3RSS\ �$ SSHDO

�6HHLQJ�)UHHPDVRQV�DFURVV�WKH
6RXWK�( DVW�VWHS�IRUZDUG�LQ�WKDW
ZD\�ZDV�D�UHDO�UHPLQGHU�RI�KRZ

PXFK�RI�D�GLIIHUHQFH
FRPPXQLW\�OHG�VXSSRUW�PDNHV�
QRW�MXVW�WR�WKH�$SSHDO�LWVHOI��EXW

WR�WKH�SHRSOH�ZKR�UHO\�RQ�WKH
/HJLRQ�WKURXJKRXW�WKH�\HDU�y�
1DWKDQ�)XOOHU��6HQLRU�0 DQDJHU�

3RSS\�$SSHDO



+ RQRXULQJ�WKH�0 DVRQLF�%URWKHUKRRG�DW�WKH�1 DWLRQDO�0 HP RULDO�$ UERUHWXP �

$V�WKH�QDWLRQ
V�FHQWUH�IRU�UHPHPEUDQFH��WKH�1 DWLRQDO�0 HPRULDO�$UERUHWXP�KROGV�D�XQLTXH�SODFH�LQ�KRQRXULQJ�WKH
VHUYLFH�DQG�VDFULILFH�RI�WKH�$UPHG�)RUFHV�FRPPXQLW\��,WV�UROH�DV�D�OLYLQJ�PHPRULDO�PDGH�LW�D�SDUWLFXODUO\ �ILWWLQJ�VHWWLQJ
IRU�D�NH\ �PRPHQW�RI�UHPHPEUDQFH�LQ�� � � � �

$JDLQVW�WKLV�EDFNGURS��WKH�/ RQGRQ�)UHHPDVRQV
�KRVWHG�D�GHGLFDWHG�UHPHPEUDQFH�HYHQW�LQ�WKH�0 DVRQLF�* DUGHQ�
EULQJLQJ�WRJHWKHU�)UHHPDVRQV��YHWHUDQV�DQG�UHSUHVHQWDWLYHV�RI�WKH�$UPHG�)RUFHV�FRPPXQLW\��7KH�RFFDVLRQ�ZDV
IXUWKHU�PDUNHG�E\ �WKH�SUHVHQFH�RI�D�FRQYR\ �RI�ELNHUV�IURP�WKH�: LGRZV�6RQV�0 DVRQLF�%LNHUV�$VVRFLDWLRQ�� : 60 %$��
ZKR�DUULYHG�WR�SD\ �WKHLU�UHVSHFWV��7KHLU�SDUWLFLSDWLRQ�DGGHG�D�SRZHUIXO�DQG�YLVLEOH�H[ SUHVVLRQ�RI�UHPHPEUDQFH�
7KH�5R\DO�%ULWLVK�/ HJLRQ�ZDV�KRQRXUHG�WR�EH�LQYLWHG�WR�WDNH�SDUW��ZLWK�5%/ �1 DWLRQDO�&KDLU��/ \QGD�$WNLQV��DQG�+HDG�RI
3KLODQWKURS\ �DQG�7UXVWV��&DWKHULQH�' XQQ��DWWHQGLQJ�RQ�EHKDOI�RI�WKH�RUJDQLVDWLRQ��/ \QGD�ZDV�LQYLWHG�WR�OD\ �D�ZUHDWK�DQG
DGGUHVV�WKRVH�JDWKHUHG��VSHDNLQJ�DERXW�WKH�LPSRUWDQFH�RI�UHPHPEUDQFH��QRW�RQO\ �DV�DQ�DFW�RI�UHIOHFWLRQ��EXW�DV�D
UHVSRQVLELOLW\ �WR�VXSSRUW�WKRVH�OLYLQJ�ZLWK�WKH�FRQVHTXHQFHV�RI�VHUYLFH�WRGD\��

7KH�VHUYLFH�SURYLGHG�D�SRZHUIXO�UHPLQGHU�RI�ZK\ �UHPHPEUDQFH�PDWWHUV��JURXQGLQJ�FHUHPRQ\ �LQ�SXUSRVH�DQG
UHLQIRUFLQJ�WKH�VKDUHG�YDOXHV�WKDW�XQLWH�WKH�5R\DO�%ULWLVK�/ HJLRQ�DQG�WKH�0 DVRQLF�FRPPXQLW\��7KH�HYHQW�RIIHUHG�D
GLJQLILHG�DQG�UHIOHFWLYH�VSDFH�WR�KRQRXU�VHUYLFH�DQG�VDFULILFH��ZKLOH�DOVR�UHDIILUPLQJ�D�FROOHFWLYH�FRPPLWPHQW�WR
HQVXULQJ�YHWHUDQV�DQG�WKHLU�IDPLOLHV�DUH�VXSSRUWHG�ORQJ�DIWHU�WKH�PRPHQW�RI�UHPHPEUDQFH�KDV�SDVVHG�
7KH�5R\DO�%ULWLVK�/ HJLRQ�LV�JUDWHIXO�WR�WKH�/ RQGRQ�)UHHPDVRQV
�IRU�WKHLU�OHDGHUVKLS�LQ�EULQJLQJ�WKLV�RFFDVLRQ�WRJHWKHU
DQG�IRU�ZHOFRPLQJ�WKH�5%/ �LQWR�VXFK�D�VLJQLILFDQW�QDWLRQDO�VHWWLQJ�



&KDULWDEOH�* LYLQJ��&KDQJLQJ�OLYHV�RI�WKH�$ UP HG�) RUFHV�&RP P XQLW\

,Q�� � � � ��WKH�0 DVRQLF�FRPPXQLW\ �FRQWULEXWHG�DSSUR[ LPDWHO\ �d� � � �� � � �LQ�VXSSRUW�RI�WKH�5R\DO�%ULWLVK�/ HJLRQ��7KLV
JHQHURVLW\ �FDPH�IURP�/ RGJHV��&KDSWHUV�DQG�3URYLQFHV��DV�ZHOO�DV�IURP�' LVWULFWV�DQG�RWKHU�0 DVRQLF�2 UGHUV��LQFOXGLQJ
0 DUN�0 DVWHU�0 DVRQV�DQG�5RVH�&URL[ ��7RJHWKHU��WKLV�FROOHFWLYH�VXSSRUW�UHSUHVHQWV�D�SRZHUIXO�GHPRQVWUDWLRQ�RI�VKDUHG
YDOXHV��OHDGHUVKLS�DQG�FRPPLWPHQW�WR�WKH�$UPHG�)RUFHV�FRPPXQLW\��DQG�ZH�RIIHU�RXU�VLQFHUH�WKDQNV�WR�DOO�ZKR
FRQWULEXWHG�

/ RQGRQ�) UHHP DVRQV
�&KDULW\ ��$V�SDUW�RI�WKH�ZLGHU�0 DVRQLF�VXSSRUW�IRU�WKH�5R\DO�%ULWLVK�/ HJLRQ�LQ�� � � � ��WKH
/ RQGRQ�)UHHPDVRQV�&KDULW\ �OHG�D�GHGLFDWHG�DSSHDO�WKDW�PDGH�D�VLJQLILFDQW�FRQWULEXWLRQ�WR�WKH�\HDU
V�RYHUDOO�LPSDFW�
6XSSRUWHG�E\ �PDWFKHG�IXQGLQJ�RI�XS�WR�d� � �� � � ��WKH�DSSHDO�PRELOLVHG�/ RGJHV�DQG�&KDSWHUV�DFURVV�/ RQGRQ�DQG
HQFRXUDJHG�VWURQJ�SDUWLFLSDWLRQ�DW�D�ORFDO�OHYHO��7RJHWKHU��WKLV�FROOHFWLYH�HIIRUW�UDLVHG�d� � � �� � � ��GHPRQVWUDWLQJ�WKH
LPSDFW�WKDW�FDQ�EH�DFKLHYHG�ZKHQ�GLIIHUHQW�SDUWV�RI�WKH�0 DVRQLF�FRPPXQLW\ �ZRUN�WRJHWKHU�LQ�VXSSRUW�RI�D�VKDUHG
FDXVH�

7KLV�JHQHURVLW\ �ZDV�IRUPDOO\ �UHFRJQLVHG�ZKHQ�WKH�5R\DO�%ULWLVK�/ HJLRQ
V�1 DWLRQDO�&KDLU��/ \QGD�$WNLQV��ZDV�LQYLWHG�WR
)UHHPDVRQV
�+DOO��/ RQGRQ��WR�PHHW�-RKQ�7KRPSVRQ��$VVLVWDQW�* UDQG�0 DVWHU��' XULQJ�WKH�YLVLW��WKH\ �UHIOHFWHG�RQ�WKH
LPSDFW�RI�WKH�VXSSRUW�UDLVHG�DQG�GLVFXVVHG�WKH�IXWXUH�UHODWLRQVKLS�EHWZHHQ�)UHHPDVRQU\ �DQG�WKH�$UPHG�)RUFHV
FRPPXQLW\��UHLQIRUFLQJ�D�VKDUHG�FRPPLWPHQW�WR�UHPHPEUDQFH��VHUYLFH�DQG�ORQJ�WHUP�VXSSRUW�IRU�WKRVH�ZKR�KDYH
VHUYHG�

7KH�RFFDVLRQ�PDUNHG�QRW�RQO\ �D�FHOHEUDWLRQ�RI�WKH�IXQGV�UDLVHG��EXW�DQ�LPSRUWDQW�PLOHVWRQH�LQ�WKH�GHHSHQLQJ
UHODWLRQVKLS�EHWZHHQ�WKH�5R\DO�%ULWLVK�/ HJLRQ�DQG�WKH�0 DVRQLF�FRPPXQLW\��: H�DUH�HVSHFLDOO\ �JUDWHIXO�WR�6WUDWWRQ
5LFKH\��&KDLU�RI�WKH�/ RQGRQ�)UHHPDVRQV
�&KDULW\��IRU�KLV�OHDGHUVKLS��DGYRFDF\ �DQG�FRQWLQXHG�FRPPLWPHQW�WR
VXSSRUWLQJ�RXU�ZRUN��

k2Q�EHKDOI�RI�WKH�5R\DO�%ULWLVK�/HJLRQ��,�ZRXOG�OLNH�WR
WKDQN�WKH�EURWKHUKRRG�DFURVV�/RQGRQ�IRU�\RXU
JHQHURVLW\�DQG�VWHDGIDVW�VXSSRUW�LQ�PDUNLQJ�WKLV�\HDU
V
5HPHPEUDQFH��<RXU�FRPPLWPHQW�VSHDNV�WR�WKH�GHHS
VHQVH�RI�XQLW\�DQG�VKDUHG�UHVSRQVLELOLW\�WKDW�ELQGV�XV
WRJHWKHU��6WDQGLQJ�LQ�FRPPRQ�FDXVH��\RX�DUH�KHOSLQJ
WR�HQVXUH�WKDW�5HPHPEUDQFH�LV�KRQRXUHG�QRW�RQO\�LQ
ZRUGV��EXW�WKURXJK�ODVWLQJ�DQG�PHDQLQJIXO�VXSSRUW�IRU
WKH�$UPHG�)RUFHV�&RPPXQLW\�
$V�&KDLU�RI�WKH�5R\DO�%ULWLVK�/HJLRQ��DQG�NQRZLQJ�ILUVW�
KDQG�WKH�YDOXHV�RI�WKH�)UHHPDVRQV�WKURXJK�P\�RZQ
IDPLO\��,�DP�SHUVRQDOO\�GHOLJKWHG�WR�VHH�RXU
RUJDQLVDWLRQV�ZRUNLQJ�VR�FORVHO\�WRJHWKHU�LQ�D�VSLULW�RI
VKDUHG�SXUSRVH�DQG�PXWXDO�UHVSHFW��7KDQN�\RX�RQFH
DJDLQ���
/ \QGD�$WNLQV��5%/ �1DWLRQDO�&KDLU�



2 UGHU�RI�: RP HQ�) UHHP DVRQV��: H�ZHUH�KRQRXUHG�WR�UHFHLYH�d� � �� � � �IURP�WKH�2 UGHU�RI�: RPHQ�)UHHPDVRQV�
DZDUGHG�E\ �WKH�RXWJRLQJ�0 DVWHU��: ��%UR��=X]DQND�3HQQ��7KLV�JHQHURXV�JLIW�KDV�KHOSHG�HQVXUH�VXSSRUW�FRXOG�EH
GHOLYHUHG�IOH[ LEO\ �DQG�UHVSRQVLYHO\��ZKHUHYHU�QHHG�ZDV�JUHDWHVW��: H�H[ WHQG�RXU�VLQFHUH�WKDQNV�WR�: ��%UR��3HQQ�IRU�KHU
OHDGHUVKLS�DQG�SHUVRQDO�VXSSRUW�GXULQJ�KHU�WHUP��DQG�IRU�FKDPSLRQLQJ�WKH�5R\DO�%ULWLVK�/ HJLRQ�ZLWKLQ�WKH�2 UGHU�
7RJHWKHU��WKHVH�FRQWULEXWLRQV�UHSUHVHQW�D�VLJQLILFDQW�LQYHVWPHQW�LQ�WKH�ZHOIDUH�RI�WKH�$UPHG�)RUFHV�FRPPXQLW\ �DQG
XQGHUOLQH�WKH�LPSRUWDQW�UROH�)UHHPDVRQU\ �SOD\V�LQ�KHOSLQJ�HQVXUH�WKDW�QR�RQH�ZKR�KDV�VHUYHG�LV�OHIW�WR�IDFH�KDUGVKLS
DORQH��: H�ZHUH�VR�SOHDVHG�WR�ZHOFRPH�WKH�2 UGHU�RI�: RPHQ�)UHHPDVRQV�DV�RXU�JXHVWV�DW�WKLV�\HDUV�)HVWLYDO�RI
5HPHPEUDQFH�DW�WKH�5R\DO�$OEHUW�+DOO��

7 KH�* UDQG�/ RGJH�RI�6FRWODQG��6FRWWLVK�IUHHPDVRQU\ �FRQWLQXHV�WR�SOD\ �D�YLWDO�UROH�LQ�VXSSRUW�RI�WKH�$UPHG
)RUFHV�FRPPXQLW\ �LQ�6FRWODQG��3URYLQFHV��' LVWULFWV�DQG�/ RGJHV�IURP�DFURVV�WKH�FRXQWU\ �FDPH�WRJHWKHU�WR�VXSSRUW
3RSS\VFRWODQG
V�DQQXDO�3RSS\ �$SSHDO�� � � � ��3RSS\VFRWODQG��D�VLVWHU�FKDULW\ �RI�WKH�5R\DO�%ULWLVK�/ HJLRQ��LV�KRQRXUHG�WR
KDYH�UHFHLYHG�D�FROOHFWLYH�GRQDWLRQ�RI�QHDUO\ �d� � �� � � �WR�FRQWULEXWH�WRZDUGV�LWV�QDWLRQZLGH�ZHOIDUH�DQG�OHDUQLQJ�VHUYLFH
GHOLYHU\��: LWK�WKH�KHOS�RI�WKH�* UDQG�/ RGJH�RI�6FRWODQG��D�UHPDUNDEOH�YLVXDO�WULEXWH�RI�UHPHPEUDQFH�V\PEROV�ZDV
SODQWHG�EHQHDWK�WKH�6FRWW�0 RQXPHQW�LQ�( GLQEXUJKCV�3ULQFHVV�6WUHHW�ZKLFK�VDZ�KXQGUHGV�RI�ORFDOV�DQG�WRXULVWV�HDFK
GD\��UHPHPEHU�DQG�UHIOHFW�GXULQJ�UHPHPEUDQFH�SHULRG�

<RXU�,P SDFW��6XSSRUWLQJ�WKH�$ UP HG�) RUFHV�&RP P XQLW\ �LQ�� � � �

( YHU\ �GD\��OLYHV�EHJLQ�WR�XQUDYHO��VRPHWLPHV�VORZO\��VRPHWLPHV�VXGGHQO\��,QMXU\��WUDXPD��EHUHDYHPHQW��ILQDQFLDO�SUHVVXUH
RU�FDULQJ�UHVSRQVLELOLWLHV�FDQ�SXVK�YHWHUDQV�DQG�WKHLU�IDPLOLHV�WR�EUHDNLQJ�SRLQW��7KH�5R\DO�%ULWLVK�/ HJLRQ�H[ LVWV�WR
HQVXUH�WKDW�QR�PHPEHU�RI�WKH�$UPHG�)RUFHV�FRPPXQLW\ �IDFHV�KDUGVKLS�DORQH��

0 DQ\ �RI�WKRVH�ZH�VXSSRUW�IDFH�PXOWLSOH��LQWHUVHFWLQJ�FKDOOHQJHV��JULHI��SRRU�KHDOWK��LVRODWLRQ��RU�WUDXPD�URRWHG�LQ
VHUYLFH��&RQGLWLRQV�OLNH�376' ��PXVFXORVNHOHWDO�LQMXU\��KHDULQJ�ORVV�DQG�VXEVWDQFH�XVH�FDQ�HURGH�UHODWLRQVKLSV�DQG
VWDELOLW\��<RXU�VXSSRUW�PDNHV�DQ�LPPHGLDWH�GLIIHUHQFH��KHOSLQJ�D�IDPLO\ �NHHS�ZDUP��VHFXULQJ�D�URRI�RYHU�VRPHRQH
V
KHDG��RU�IXQGLQJ�D�YLVLW�IURP�RQH�RI�RXU�$GPLUDO�1 XUVHV��,W�DOVR�VXVWDLQV�WKH�XQVHHQ�IRXQGDWLRQV�RI�RXU�ZRUN��IURP�VWDII
WUDLQLQJ�DQG�VDIHJXDUGLQJ�WR�GLJLWDO�LQIUDVWUXFWXUH�DQG�YROXQWHHU�VXSSRUW��VR�ZH�FDQ�UHPDLQ�DJLOH��HIIHFWLYH��DQG
XQZDYHULQJ�LQ�RXU�FRPPLWPHQW�WR�EH�WKHUH�ZKHQHYHU�DQG�ZKHUHYHU�ZH
UH�QHHGHG�

)RU�&ROLQ�: DLWH��5R\DO�0 DULQHV�9HWHUDQ��k,W�DOO�VWDUWHG
Z KHQ�,�VXUYLYHG�WKH�) DONODQGV�y�$IWHU�VHUYLQJ�LQ�WKH
)DONODQGV��&ROLQ�ORVW�FORVH�IULHQGV�DQG�QDUURZO\ �VXUYLYHG
OLIH�WKUHDWHQLQJ�LQFLGHQWV��7KH�SV\FKRORJLFDO�WROO�RI�VXUYLYDO
IROORZHG�KLP�LQWR�FLYLOLDQ�OLIH��ZKHUH�376' ��UHODWLRQVKLS
EUHDNGRZQ�DQG�ORVV�RI�SXUSRVH�WRRN�KROG�
�

: LWK�VXSSRUW�IURP�WKH�5R\DO�%ULWLVK�/ HJLRQ��&ROLQ
UHFHLYHG�SUDFWLFDO�KHOS�WR�PDNH�KLV�KRPH�VDIH�DQG
PDQDJHDEOH��DORQJVLGH�UHDVVXUDQFH�WKDW�KH�ZDV�QRW�IDFLQJ
KLV�FKDOOHQJHV�DORQH��7RGD\��KH�LV�D�SDVVLRQDWH�DGYRFDWH
IRU�WKH�/ HJLRQ�DQG�OLYLQJ�SURRI�WKDW��KRZHYHU�VXIIHULQJ
VWDUWV��WKH�ULJKW�VXSSRUW�FDQ�KHOS�VWRS�LW�




